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Acknowledgement
of Country

Transport pays respect to Elders past and present, 

and recognises and celebrates the diversity of 

Aboriginal peoples and their ongoing cultures and 

connections to the lands and waters of NSW.
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Cities and Active 
Transport Division –
Transport for NSW
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Who we are
Cities and Active Transport brings together 
placemaking, parks and active transport 
specialists from Transport for NSW and the 
Department of Planning and Environment.

With more than 600 staff, Cities and Active 
Transport works to strengthen and sustain the 
connection between people and public spaces 
through better integration of cities, 
neighbourhoods and transport.



OFFICIAL

5

Active Transport - The custodian of 
active transport outcomes across NSW 
providing portfolio oversight of end-to-end 
delivery and drives improved connectivity and 
travel choices through programs and initiatives 
that define and enable sustainable travel 
and effective integration.

Strategic Integration - Connect people to place 
by working with key partners across TfNSW, 
the cluster and government to align priorities 
and strategies, resolving issues to ensure we 
are creating integrated cities and resolving 
city-shaping issues collaboratively.

Cities revitalisation and public spaces -
Leading programs and driving change across 
Government, place managers and industry to 
reinvigorate our cities and enable vibrant and 
walkable public spaces where people feel 
welcome, safe and connected.

Smart places - Helping cities and 
urban centers stay sustainable, connected 
and economically vibrant by 
encouraging innovative approaches to place 
making through connected technologies and 
data solutions that drive positive outcomes.

Parks, Botanic Gardens, and Place - Conserve, protect, manage, and transform New South Wales’ most 
historically and culturally significant locations making them welcoming community places loved by locals and 
desired by visitors. Increase, improve and activate public green space, ensuring ongoing sustainability through 
world leading science, horticulture, education and recreation management.
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We create great places.

We ensure our cities and neighbourhoods are integrated 
with transport, making our places, streets and open 
spaces functional, beautiful, inclusive, resilient and 
inviting for all.

We do this through creating alignment with our partners 
on strategic outcomes and a focus on excellence in 
placemaking through quality design and use of data and 
activation to deliver great experiences for the citizens of 
NSW.
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Why are we here
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Never waste a crisis: 
COVID-19
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Safe and well-lit

Wide footpaths and easy crossing points

Shady, green and leafy environment

A variety of activities, such as restaurants, shops and services

Appropriate traffic levels and speeds

Outdoor seating at cafes, restaurants or bars

Quality of retail offer

Places to sit and rest

Clear signage

Vibrant public art, greenery and colourful flowers

A mix of day and night-time activities

Entertainment or activities, such as live music

What makes a great street?

Source: Public Spaces during COVID-19 survey (2021)

People surveyed rated the following as 'important' features of a high 
street
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Building the case for 
change
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Reclaimed road space
for people

Kirribilli
Streets as Shared Spaces (round 1) ~$250,000 
Kirribilli, Inner Sydney
Credit: Transport for NSW
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Narrowed streets

George Street
Places to Love $130,000
Sydney CBD
Credit: City of Sydney
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Installed pop-up
cycleways
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George Street
Places to Love $130,000
Sydney CBD
Credit: City of Sydney

Enlivened our high streets
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Partnered with councils
to deliver Smart Place initiatives
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Temporary activations

Little Lunar New Year
Open Streets ~$250,000
Hurstville, southern Sydney
Credit: Transport for NSW

to reclaim streets
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car-free
Made our state parks
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So what?
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Collaborating with partners, the NSW Government proved:

• Streets can be and should be orientated around people

• People love their streets, they love their public space and 
they want more, high quality and inviting places for 
people. 
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Future Transport
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Future Transport 

The Future Transport sets out Transport for 
NSW’s vision for our state. 

It centres on three themes: 

- Connecting our customers’ whole lives

- Successful places for communities

- Enabling economic activity

Importantly, Future Transport provides a hook 
for Cities and Active Transport to drive the 
changes we have been trialling.
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Challenges
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Opportunities

Future Transport provides 
clear actions to help drive this 
change and to take on these 
challenges.
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What’s next? 
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The future is local

The future is active

The future is liveable
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15 minute neighbourhoods
While CBDs are in a phase of revitalising and work practices are 
normalising, we are focusing on enabling the concept of the 15 
minute thriving and connected neighbourhood.

15 minute neighbourhoods benefit from:

- Low speed zones for safer environments and upgrades to existing 
paths and streets

- Planning for local businesses, shops and services

- Canopy cover for cooler streets

- Smart technology to deliver better public spaces

It requires partnerships with councils, industry, communities and the 
NSW Government to bring this to life.

Sydney Summer Streets
Crown Street Surry Hills
TfNSW
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WestInvest
Focusing on quality green and open space, local 
traffic programs and high street infrastructure, 
WestInvest is making permanent local 
interventions trialled and supported by Transport 
for NSW, including:

• Burwood Main Street Transformation Project 
and Dean Street Precinct Transformation

• Lidcombe Town Centre High Street Activation. 

• St Mary’s City Heart and Entertainment 
Canopy Project

And many more, and more to come!
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Active Transport Strategy

Future Transport sets out an action for the development of an 
Active Transport Strategy for NSW. 

Transport for NSW is developing a whole-of-NSW strategy that 
considers how we can:

• Deliver safer streets and better places for all

• Provide connected and continuous cycling networks

• Promote walking and riding and encouraging behaviour 
changes

• Provide support for our partners to accelerate change
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Sydney Summer Streets
Crown Street Surry Hills
TfNSW
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Thank you.

Tom Loomes –
tom.loomes@transport.nsw.gov.au


