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• In 2016 a typical two-car 
Sydney household had 
weekly transport costs of 
$419 per week

• Survey respondents in 
MaaS research reported 
transport costs per week 
ranging from $98 - $185 



Vision for MaaS in Australia





Typical European car 
parked 92% of the time

1% sitting in congestion

1.6% looking for parking

5% driving

50% of most city land dedicated to streets and 
roads, parking, service stations, and traffic signs

Unlocking Shared Mobility 

Investigating free-flow parking for car-sharing in Australia

Member Loop.pptx
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Demographic analysis & 
modelling

Literature and evidence reviews

Funding analysis 
(quant. and qual.)

Qualitative stakeholder interviews

Systemic barriers analysis
(e.g., unmet needs, customer barriers to access, barriers to innovation)

Customer & service delivery 
landscape

Policy and funding landscape Innovation landscape

Qualitative analysis 
(thematic, benefits)

About the 
research
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281 unique evidence sources 

referenced (+ many more 
reviewed) – including:
• ABS

• AIHW

• OECD

• WHO

• International academic research

• Commonwealth Govt

• State Govts

• Local Councils

• International Govts

• CT peak body and provider literature

• Royal Commissions

• Productivity Commission

• Industry reports

• NGOs

• Online, media, grey literature etc.

Community transport research 



ITS & Equity

• What is ‘Community Transport’

• What does equitable and accessible 
transport mean in 2022 and beyond

• What value does ITS provide to 
equitable transport

• How can technology improve equity 
and accessibility
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Findings
Immediate and growing challenge

Ageing population

Link between ageing and (profound/severe) disability

Shift towards ageing-in-community

Disproportionate impacts on regional / remote areas

Source: UTS IPPG
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Challenges
Barriers to innovation

1. Funding and resources

2. Challenges of scale

3. Sector capacity and readiness

4. Customer barriers

5. Technology solutions not  

aligned to sector needs
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Opportunities
Technology and service innovation


